
The Annual Impact of Drain Blockages
In order to compile our analysis, we got in touch with (or used publicly available data from) all of England and Wales’ major water and wastewater companies to collate statistics on 
how many blockages they deal with each year (or in the most recent year), and the costs associated with fixing them.

Water company Customer base Length of drain network
Number of sewer/drain blockages 

annually Annual repair costs
Anglian Water 6 million+ 76,000 km 40,000 £19 million

Dŵr Cymru/Welsh Water 3 million 30,000+ km 20,000 £8 million
Northumbrian Water 2.7 million 30,000+ km 10,949 £6 million

Severn Trent Water/Hafren Dyfrdwy 8 million+ 93,000+ km 45,000 £10 million
South West Water 1.8 million 17,500+ km 7,149 £4.4 million

Southern Water 4.7 million 40,000 km 20,000 £15 million
Thames Water 15 million 109,435 km 75,000 £18 million

United Utilities Water 7 million+ 77,000 km 20,000 £10 million
Wessex Water 2.9 million 35,000+ km 15,000 £5 million

Yorkshire Water 5.7 million 31,500 km 26,000 £8 million
278,098 £103.4 million

https://www.anglianwater.co.uk/about-us/media/fast-facts/
https://www.anglianwater.co.uk/about-us/media/fast-facts/
https://corporate.dwrcymru.com/en/about-us
https://developers.dwrcymru.com/en/applications/planning/build-over-or-near-to-sewers
https://www.nwl.co.uk/services/wholesale-services/area-of-supply/
https://www.nwl.co.uk/globalassets/dwmp-non-technical-report---final.pdf
https://www.severntrent.com/about-us/who-we-are/
https://www.stwater.co.uk/get-river-positive/our-network/
https://www.southwestwater.co.uk/about-us/
https://www.southwestwater.co.uk/siteassets/documents/about-us/governance/cop-waste-water-services-21-22.pdf
https://www.southernwater.co.uk/media/2641/at-a-glance.pdf
https://www.southernwater.co.uk/media/7459/stormoverflows_faq.pdf
https://www.thameswater.co.uk/about-us/who-we-are
https://www.thameswater.co.uk/about-us/responsibility/education/the-sewage-treatment-process
https://www.unitedutilities.com/globalassets/documents/pdf/united-utilities-annual-performance-report-2022-23#:~:text=United%20Utilities%20Water%20Limited%20(UUW,million%20people%20and%20200%2C000%20businesses.
https://www.unitedutilities.com/corporate/about-us/what-we-do/water-supply-and-wastewater
https://corporate.wessexwater.co.uk/who-we-are/about-us
https://corporate.wessexwater.co.uk/our-purpose/sewerage/sewerage-network
https://www.yorkshirewater.com/careers/working-for-yorkshire-water/what-we-re-all-about/
https://www.yorkshirewater.com/about-us/resources

